Veas

Welcome to FAIS Ombud complaints portal.

Welcome to FAIS Ombud complaints portal.

e Better, fast, and easy way to submit your complaint using
the portal.

o Firstly, you must register a profile, use your active email
address, and create a secure password.

e You can submit complaints and track each case status.

Open your internet browser and enter the link
https://fais.powerappsportals.com/ then press enter.
You will be directed to the landing page as illustrated
below.

*"FAIS .3 Lodge a Complaint My Cases ContactUs | Q
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Lodging a complaint with the Office of the Ombud

Before submitting a complaint to the Office, the comglzinant must endeavour to resolve the complaint with the responding pery. The respending party has six (6) weoeks in
wAICh to resolve the plaint with the complanant. ARer recesct of the final resporse of the responding party, the compiainant has six [6) months within which to submit a
camplaint to ths FAIS Ombud

* Before submitling 3 cos he FAS Cmbud, you must try 10 resolve the camelaint with the respencing party. We recommend that you go this i wiiting and

keep praaf that you e

o The FAIS Cmbug has
000 unless wwo events 1ake place:

maenetary junscctions’ bt of R 800 000, Thes means, we are not alloans to entertain a case where the amount claimed is more than R 800

* “ou a3 the complainant shancen the amount in axcess of R300 000 to bang your claim within the jursdictional limits of the FAS Ombus;



https://fais.powerappsportals.com/

Steps to create a Profile. Steps to Submit a Complaint.

The form contains 3 sections.

Register using an external account 1. Complainant Details
e | e Select the complaint type.
- Usermame e Province
e Mobile number - for receiving alert.
2. Financial Provider Complaining About
¢ Fill in details of the financial adviser you
Click on the Register tab, are complaining about.

1. Enter email address.

2. Enter Username

3. Fill in the Password.

4. Repeat the same password on Confirm
password.

3. Complaint Details
e Search for product and product
category
e Attach supporting documents.

Navigation Menu

Creating a Profile

#H Lodge a Complaint | My Cases ContactUs | Q | TivaniTAushwanav

bmitLed Contact infarmation Sign in User

Profile Sebmit : Complaints |

e How to reset Password

=] Sign in Register Redeem invitation

Sign in with a local account

How may we contact you? Select all that apply

* User name

soon

* Password

[0 Remember me?
5. Fillin your First Name.
6. Fill in your Last Name.
7. Business Phone
8. Click on the “Submit” button 1. Click on Forgot your password button.
2. Fillin your email address.
. . 3. Click on the Send Button
. your email, a link will be sent you
your email.
Click on the Sign in button 5. Click on the link then enter a new
password.

1. Fillin your Username.
2. Fill in your Password.
3. Click on the “Sign in” button.



